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Abstract

This study aims to explore and analyze "The Difference Between Paper—based
and Digital Transactions in Municipalities" within the context of the digital
transformation witnessed by the local government sector. The research
examines the fundamental concepts of paper—based and digital transactions
in the context of municipalities, shedding light on the importance of adopting
digital technologies to enhance the efficiency and effectiveness of government
services. The study delves into the characteristics and challenges associated
with each type of transaction, emphasizing the costs and impacts of paper—
based transactions, including delays and additional expenses, versus the
benefits of digital transactions, such as acceleration and service improvement.
Additionally, the research addresses challenges related to the adoption of
digital technologies in municipalities, including security issues and cultural
transformation. The study concludes by providing guidance and
recommendations to promote the transition towards digital transactions,
including security measures and training programs to ensure the success of

this transformation and enhance service delivery to citizens."
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